PM-101 IV-D Child Support Contract Performance Standard Detail Report

Michigan Department of Health and Human Services

PM-101 IV-D Child Support Contract Performance Standard Data Trail Report

Source: MiCSES

This report may contain child support information and/or federal tax information (FTI) that
is confidential pursuant to federal laws and regulations. 45 Code of Federal Regulations
(CFR) 303.21; 26 United States Code (USC) 6103. Unauthorized use, disclosure, or
distribution of this information is prohibited and may be subject to civil and criminal
penalties, including fines and imprisonment. 45 CFR 303.21(f); 26 USC 7213; 26 USC
7213A; 26 USC 7431. If you are not the intended recipient of this report, please contact
the Office of Child Support at 517-373-9202 or MDHHS-OCS-Security@michigan.gov.

PROMPTS

01. IV-D County Number 84

02. Time Period FY to Date
03. Fiscal Year 2018

04. Performance Standards (or ALL) ALL

05. Worker (or ALL) ALL
REFRESH DATE 03/26/2018
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

CPS Summary

Performance CPS
IV-D Case County |IV-D County Name Partner Standard Performance % from Target Counts
084 COUNTY X PA CAR Processing -61.4% 6/44
084 COUNTY X PA Medical Support 3/4
084 COUNTY X PA Order Establishment 1/4
084 COUNTY X PA SOP 0/13
084 COUNTY X FOC Locate 3/3
084 COUNTY X FOC Rev/Mod 16/17
084 COUNTY X FOC Timely Enforcement 10/11
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

CAR Processing Data Trail Activity Dates Other Actions

Pending

Closure

(CASE-60
Iv-D Case Referral Date Day Notice Wkr CAR NOTE
County _|IV-D County Name CAR ID IV-D Case Type CPS Due Date _|Earliest Action __|Days Diff Pass/Fail LPRO Major LPRO Minor FHST Form Locate Attempt___|CRAS Date LCSE Filed Dt___|LSOP Attempt Dt_|ICOR CSENet Dt _|Dt) ICASE Closure Dt _|Update Dt |Worker
084 COUNTY X 1269461 M 09/19/2017 1010412017 Fail 101/19/2018 [WORKERA
084 COUNTY X 1269847 v 0912012017 10/05/2017 12/27/2017 Fail 1212712017 12/27/2017 01/18/2018 02/09/2018 WORKERB
084 COUNTY X 1270436 M 0912212017 10/07/2017 11/26/2017 Fail 11/26/2017 12/15/2017 12/15/2017 WORKERC
084 COUNTY X 1274253 M 1011012017 10/25/2017 12/15/2017 Fail 12/15/2017 12/15/2017 l01/10/2018 01/10/2018 12/15/2017 [WORKERA
084 COUNTY X 1274362 F 1011012017 10/25/2017 Fail 101/19/2018 [WORKERA
084 COUNTY X 1276374 N 10119/2017 11/03/2017 10127/2017 7 10/31/2017 10127/2017 10/27/2017 11/29/2017 11/29/2017 11/30/2017 WORKERA
084 COUNTY X 1276396 N 10/19/2017 11/03/2017 1012712017 7 11/30/2017 1012712017 10/27/2017 11/29/2017 1172012017 1013012017 [WORKERB
084 COUNTY X 1276540 N 10119/2017 11/03/2017 12/15/2017 Fail 12/15/2017 12/15/2017 1 18 12/15/2017 WORKERA
084 COUNTY X 1278000 F 1012612017 11/10/2017 Fail [WORKERA
084 COUNTY X 1279448 N 11/01/2017 11/16/2017 11/02/2017 14 11/02/2017 1/31/2018 WORKERA
084 COUNTY X 1280851 3 11/07/2017 1172212017 Fail [WORKERA
084 COUNTY X 1280855 A 11/07/2017 11/22/2017 Fail WORKERB
084 COUNTY X 1281197 N 11/09/2017 1172412017 12/30/2017 Fail 02107/2018 12/30/2017 01/17/2018 02/07/2018 02/07/2018 102/01/2018 [WORKERA
084 COUNTY X 1281334 F 11/09/2017 11/2412017 Fail 11/13/2017 [WORKERA
084 COUNTY X 1262318 M 11/15/2017 11/30/2017 01/17/2018 Fail 01/17/2018 01/17/2018 [WORKERB
084 COUNTY X 1285168 F 11/29/2017 12/1412017 12/01/2017 13 12/06/2017 12/01/2017 12/01/2017 12/04/2017 12/12/2017 12/07/2017 WORKERA
084 COUNTY X 1286784 J 12/06/2017 1212112017 Fail [WORKERA
084 COUNTY X 1286785 A 12/06/2017 1212112017 Fail WORKERB
084 COUNTY X 1286794 J 12/06/2017 1212112017 02/09/2018 Fail 02/09/2018 [WORKERA
084 COUNTY X 1286853 A 12/06/2017 1212112017 Fail WORKERA
084 COUNTY X 1267129 A 12/07/2017 1212212017 12/26/2017 Fail 020512018 12/26/2017 12/26/2017 12/28/2017 01/11/2018 [WORKERB
084 COUNTY X 1267339 v 12/07/2017 1212212017 Fail WORKERB
084 COUNTY X 1288124 F 121212017 1212712017 Fail [WORKERA
084 COUNTY X 1288125 F 12/12/2017 1212712017 Fail WORKERA
084 COUNTY X 1288126 F 121212017 1212712017 Fail [WORKERA
084 COUNTY X 1288441 N 12/13/2017 12/28/2017 02/17/2018 Fail 0211712018 02/2212018 WORKERB
084 COUNTY X 1290732 N 12/26/2017 Fail [WORKERB
084 COUNTY X 1290974 A 12/27/2017 01/11/2018 Fail WORKERC
084 COUNTY X 1291108 M 12/27/2017 01/11/2018 02/23/2018 Fail 02/23/2018 [WORKERC
084 COUNTY X 1292594 M 01/04/2018 Fail WORKERC
084 COUNTY X 1293954 N 01/10/2018 01/25/2018 Fail [WORKERA
084 COUNTY X 1294099 F 01/10/2018 Fail 01/31/2018 WORKERC
084 COUNTY X 1294100 F 01/10/2018 01/25/2018 Fail 01/31/2018 [WORKERC
084 COUNTY X 1294604 v 011212018 Fail WORKERC
084 COUNTY X 1296720 F 01/23/2018 02107/2018 01/25/2018 13 __02/13/2013 02/01/2018 01/25/2018 02/05/2018 02/13/2018 101/25/2018 [WORKERB
084 COUNTY X 1297995 F 01/29/2018 02/13/2018 Fail WORKERB
084 COUNTY X 1297996 F 01/29/2018 0211312018 Fail [WORKERB
084 COUNTY X 1297997 F 01/29/2018 02/13/2018 Fail WORKERB
084 COUNTY X 1297998 F 01/29/2018 0211312018 Fail [WORKERB
084 COUNTY X 1298040 N 01/29/2018 02/13/2018 Fail WORKERC
084 COUNTY X 1298041 N 01/29/2018 0211312018 Fail [WORKERC
084 COUNTY X 1298042 N 01/29/2018 02/13/2018 Fail WORKERC
084 COUNTY X 1298321 M 01/30/2018 02/14/2018 01/31/2018 14 H 01/31/2018 [WORKERB
o84 COUNTY X 1299287 M 02/02/2018 02/17/2018 0212412018 Fail 0212412018 WORKERB
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

Locate Counts Data Trail
IV-D Closure
Postal Verification |Empl. Verification [(CASE 60 Day
Func. Area as of NCP 1D # of Met Locate AHISIEHIS  NCOA (AHIS  [Auto/LREQ FPLS |Worker Download (AHIS Postal Sent |(EHIS Date INotice DT or
Locate Need Iv-D Case County [V-D County Name Iv-D Case ID Iv-D Case Type | SORD Docket ID_|SORD CT Case TypelDocket County Last Payment Dt_|# of Locate Needs |Needs Pass/Fail___|Verified Dt___|NCOA Sent Date) |Submitted SPLSIFPLS Manual Date Date) Verification Sent) _|Update DT) Worker Referee
EnF 084 |COUNTY X 912216022 07660085 A 2014002314 ul [COUNTY X 06102/2014 3 3 o 3 o 3 o o o o WORKERA
EnF 084 |COUNTY X 912864426 76531529 M 2012001868 bs |COUNTY X 0811012016 4 4 4 3 3 o o o o o WORKERA
EnF 084 lcounTY X 913364414 95621053 M 2016002759 bc [couNTY X 3 3 o 3 2 3 o o o o WORKERA
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

Qualying Locate.

Locate Needs Data Trail Atlempts
V-0 Closure
Posial Veriication [Emp. Veriication |(CASE 60 Day

Func. Area as of nce D [Earfest At lAHISEHIS NCOA(AHIS  |AuolLREQ FPLS | Worker Download |ManualEntry  [(AHIS Posial Sent. |(EHIS Date Notice DT or
Locate Need ___|1v-D Case Couty |IV-D Couty Name __|Iv- Case ID I\v-D Case Type _|SORD DocketID_|SORD CT Case Locate Type lcPS Due Date__|pate Days Diff \Veriied Dt I Date) |Submitied ISPLSIEPLS |AHISEHIS ate) Update D7) Worker IReferce
Ene loss lcounty x lo12216022 lorssooes A looraoozza lcounTy x Recuring lo71712017 10152017 losnootr [26 10162017 losr102017 |woRKkERS
Ene loss lcounty x lo12216022 lorssooes A looraoozza lcounTy x Recuring losr19r2017 121812017 1062017 [s3 10162017 Jowosi2018 |worKkERS
Ene loss lcounty x lo12216022 lorssooes A looraoozza lcounTy x Recuring 101612017 low1ai2018 lowosizo1 Jo Jowisi2018 Jowosi2018 |worKkERS
Ene loss lcounty x lo12864426 76531520 I loo12001858 __|os lcounTy x Iniial losr2012017 120042017 loorzar2017_[7a 100212017 1000272017 losr2172017 |workERS
Ene loss lcounty x lo12864426 76531520 I loo12001858 __|os lcounTy x Recuring losr202017 12102017 los212017_[so 100212017 1000212017 losr21/2017 |workERS
Ene loss lcounty x lo12864426 76531520 I loo12001858 __|os lcounTy x Recuring losr21/2017 12202017 10022017 [70 100212017 1000212017 100212017 |workERS
Ene loss lcounty x lo12864426 76531520 I loo12001858 __|os lcounTy x Recuring 100212017 1213112017 10022017 [0 100212017 |workERS
Ene loss lcounty x lo13364410 loss21053 I loossoozrss __|oc lcounTy x Iniial 10102017 122472017 onozos7_[7s lowosr2018 101172017 101072017 |workERS
Ene loss lcounty x lo13364410 loss21053 I loossoozrss __|oc lcounTy x Recuring 10102017 loosi2018 onzot [0 loooi2018 101172017 Joziosi2018 lwoRKkERS
Ene Joss lcounty x Jor3364410 Jossz1053 . loossoozrss o Jcounty x Recuring 10112017 Jooar2018 Jowosrzots Jo Jooai2018 Joziosiz018 [workers
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Service of Process

SOP) Data Trail

PM-101 IV-D Child Support Contract Performance Standard Detail Report

SOP Resolution

Alfter (10/14/2018)

IV-D Closure IV-D Closure
(CASE 60 Day (CASE 60 Day
Latest LCSE FED Days at LSOP Successful |LSOP 3rd SOP Notice DT or LSOP Successful |LSOP 3rd SOP Notice DT or

Iv-D Case County |IV-D County Name Iv-D Case ID CAR No IV-D Case Type _|Referral Dt LSOP FED Referral SOP Resolution Method __|SOP |Attempt LSOP Extension _|SORD Issue Date |Update DT) sop Attempt LSOP Extension _|SORD Issue Date _|Update DT) Worker

084 [WORKER X 913309696 1240136 J 05/08/2017 10/19/2017 164 Failure to Serve Timel, WORKERA
084 WORKER X 913404967 1260847 M 00/2012017 1211912017 % Failure to Serve Timel WORKERB
084 WORKER X 913417238 1254266 M 07/12/2017 10/10/2017 90 Failure to Serve Timel, WORKERB
084 WORKER X 913426217 1250038 ) 08/03/2017 1012012017 78 Failure to Serve Timel WORKERB
084 WORKER X 913426228 1259039 Al 08/03/2017 10/20/2017 78 Failure to Serve Timel, WORKERB
084 WORKER X 913430471 1263924 M 08/2412017 11/2212017 % Failure to Serve Timel 1212112017 WORKERA
084 WORKER X 913432588 1262117 M 08/17/2017 11/15/2017 90 Failure to Serve Timel, 11/21/2017 WORKERB
084 [WORKER X 913434322 1270436 M 00/2212017 1212112017 % Failure to Serve Timel WORKERB
084 WORKER X 913442468 1279448 N 11/01/2017 01/16/2018 76 Failure to Serve Timel, WORKERB
084 WORKER X 913444849 1281197 N 1110912017 l01/24/2018 76 Failure to Serve Timel WORKERB
084 WORKER X 913447692 1280851 N 11/07/2017 02/05/2018 90 Failure to Serve Timel, WORKERB
084 [WORKER X 913447693 1280855 N 11/07/2017 02/05/2018 % Failure to Serve Timel WORKERB
084 [WORKER X 913447865 1276396 N 10/19/2017 01/16/2018 89 Failure to Serve Timel, |WORKERB
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

Order Data Trail
IV-D Closure
Medical Support  |Child Support (CASE 60 Day

LSOP Successful [LCSE Long Arm OPRE Order Zero Support Order|Child Support Child Care (OPRE |(OPRE Ordinary  |(OPRE Pre-Judge |Medical Insurance |Notice DT o
Iv-D Case County |IV-D County Name CAR ID IV-D Case ID LCSE Court Case No. |LCSE Ct Action Type |IV-D Case Type _|Senvice Date de CPS Due Date _|Signed DT Days Diff Pass/Fail (OPRE 750) (OPRE Support) _|Child Care) Medical) Arrs) (OPRE Ins Ind) _|Update DT) Worker
084 [COUNTY X 1219841 913331485 2017002815 ps M 04/19/2017 A 10/16/2017 Fail No No [WORKERC
084 [COUNTY X 1219842 913331485 2017002815 pp M 04127/2017 A 1012412017 Fail No No WORKERC
084 [COUNTY X 1224661 913384820 2017002838 ps N 0512212017 A 11/18/2017 Fail No No [WORKERC
o84 [COUNTY X 1230319 913162043 2017002809 ps N 04/05/2017 £y 10/02/2017 06/06/2017 118 _Nn |$367.00 |$20.00 ves WORKERC

1.25E11 (Rev. 6/18)

Page 7 of 11

PM-101




Review and Modific

tion (ReviMod) Data Trail

PM-101 IV-D Child Support Contract Performance Standard Detail Report

Begin Date Factors.

End Date Factors

Review Complete [Terminaion _|Order Modiied
REVP Review REVP REVMD (REVP REVMD  |Reason (REVP  |(REVP Mod Ord
D Case County |Iv-D County Name -0 Case D |v-D case Type |SORD Docket 1D _|SORD CT Case Type |Docket Couny cPS Due Date_|cps EndDate _|pays piff passirai [REVP Reason Descrpiion CaSE ntergov _|CPS Begin Date |REVP Rwy Rast_|Begin P Locate Date |NCP Locate Date _|Comp) Reason Code) _ss) worker Referee
o84 lcounty x 010001204 M 2010001505 |om lcouny x 130272017 e NO REVIEW REASON osi06/2017 osi06/2017 osi06/2017 oo08/2010 02612005 osi03/2017 3 [workera.
o84 lcouny x 010001385 N 2002000194 |om lcounty x 022212018 e ) [no REVIEW REASON 082612017 082612017 082612017 ogr24/2003 0211672004 oor23/2017 3 [workera.
o84 lcouny x 350005403 M 200s000301_|ps lcounty x 12202017 T ) [no REVIEW REASON 062372017 062372017 0612372017 012212003 ov11/2006 02112017 3 [workera.
o84 lcouny x 911506603 N 2003000165 |oe lcounty x ovsyz018 ooiovz07 |1s2 [no REVIEW REASON 080412017 080412017 o8/04/2017 0010172004 01912006 010112017 3 [workera.
o84 lcouny x 911760835 N 200s000303_|oe lcounty x 0211472018 oonszorr |15 [no REVIEW REASON og16/2017 o16/2017 o16/2017 0611112004 oas0r2013 0011572017 3 [workera.
o84 lcouny x 912070368 N 2000000767 |o lcounty x 102572017 w2207 s ve [MEDICAL COVERAGE oar28r2017 oar28/2017 oar28/2017 ovsorz013 0610212006 oer23/2017 e [workera.
o84 lcounty x 912148554 M 2008001220 |0 lcounty x 102572017 osizer2017 |52 [no REVIEW REASON 02812017 02812017 oar28/2017 0611212003 0611172003 osi26/2017 B [workera.
o84 lcouny x 912157280 N 2006000798 |om lcounty x 101172017 osinzz0r7 |1s2 [no REVIEW REASON 041412017 oar1a12017 041412017 ogr24/2003 1201712004 osi1212017 3 [workera.
o84 lcouny x 912168032 A 2000000841 |om lcounty x ov712018 oenezorr |15 [no REVIEW REASON 02112017 02112017 02112017 osi08/2007 032012007 01672017 3 [workera.
o84 lcounty x 912200821 M 2007000052 |om lcounty x 111572017 o207 |15 [no REVIEW REASON osi1012017 osi1012017 osi1012017 osi30r2007 o8/1372000 061712017 3 [workera.
o84 lcouny x 912215208 M 2008001247 Jom lcounty x 0211472018 oonszorr  |1s2 [no REVIEW REASON og16/2017 081612017 og16/2017 osi01/2007 os/0912014 0011572017 3 [workera.
o84 lcouny x 912430234 M 2010001474 Jps lcounty x 111572017 o207 |15 [no REVIEW REASON osi1012017 osi1012017 osi1012017 osio1/2005 1212012005 061712017 3 [workera.
o84 lcouny x 912462501 n 2008001261 |om lcounty x 10872017 1ons207 o [no REVIEW REASON 02112017 02112017 02112017 0011512003 1012112000 0511012017 3 10872017 [workera.
o84 lcouny x o1z515220 M 2000000767 |oe lcounty x 102572017 w2207 s ve [MEDICAL COVERAGE oar26r2017 oar2812017 02812017 0610212006 ovsorz013 oer23/2017 e [workera.
o84 lcouny x o12545570 M 00001572 Jps lcounty x 12712017 osizerz07 |152 [no REVIEW REASON osi31/2017 osi31/2017 osi31/2017 0612512010 0612512010 0612812017 B [workera.
o84 lcouny x 912678302 n os002171Joe lcounty x 022212018 vr MANDATORY REVIEW 082612017 ogr26/2017 osr26/2017 osi1012012 o711912017 [workere
oss lcouny x 912057711 M ort00ie3e Jom lcounty x ovourz01s 100a207 o2 ve [MEDICAL COVERAGE ori08r2017 ori0er2017 ori08r2017 ovasiz013 1200412012 1000412017 = [workera.
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Medical Support Data Trail

PM-101 IV-D Child Support Contract Performance Standard Detail Report

CPS Date

IV-D Case County [IV-D County Name IV-D Case ID IV-D Case Type (OPRE Docket ID__|OPRE CT Case Type |OPRE Docket County |OPRE Ordered Type |Pass/Fail
084 ICOUNTY X 913306685 F 2016049594 DM COUNTY X J
084 ICOUNTY X 913404828 M 2017002832 DM COUNTY X J
084 ICOUNTY X 913430471 P 2017002891 DM COUNTY X J
084 ICOUNTY X 913449702 N 2017015129 DC COUNTY X |J
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OPRE Order OPRE Zero OPRE Payer OPRE Ordinary
Signed Dt Support Order Ins OPRE Payee Ins__|Medical |Worker Referee
01/18/201 N N N $0.00 [WORKERA
10/26/2017 N N Y $34.00 WORKERB
02/08/2018 N N Y $33.00 WORKERB
19/201 N Y Y $46.00 [WORKERA
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PM-101 IV-D Child Support Contract Performance Standard Detail Report

Oer Eforcement

=
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