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2025-016E1 (Rev. 8/25) – CSVT Transition Notice 

       IMPORTANT NOTICE 
You Can Verify Child Support Information Online 

 
Good news! Child support payments can be verified online using the Child Support 
Verification Tool (CSVT). The CSVT is available 24 hours a day, 7 days a week. 
 
OCS and the Michigan State Housing Development Authority (MSHDA) are expanding the 
availability of the CSVT to streamline the verification of child support payments for housing 
assistance applicants. The CSVT provides a simple way for you to verify these payments 
online. 
 
OCS will stop processing child support verification requests on December 8, 2025. 
 
To gain access to the CSVT: 
 

1. Review the MSHDA policy related to using the CSVT – LIHTC Compliance Policy #5: 
Child Support Documentation; 

2. Complete the Security Awareness Training and submit the Certificate of Completion for 
the training;  

3. Review and sign the MSHDA Data Share Security Policy Agreement; and 
4. Complete and submit the Enrollment Profiles/Security Agreement Form (1796b).  

 
 
 
To complete the steps above, access the MSHDA website by 
using this QR code or the link below: 
 
www.michigan.gov/mshda/rental/property-
managers/compliance/manuals/compliance-monitoring-policy-
bulletins 
 
 
 

When your access to the CSVT has been granted by an authorized MSHDA representative, you 
will receive an email with directions on how to set up your account. Once you have an account, 
child support verifications will be quick and easy. 
 
If you have questions about CSVT access or compliance policy, contact the MSHDA 
Compliance Monitoring Unit by emailing MSHDACompli@michigan.gov or calling  
517-241-2560.  
 
 
Respectfully, 
Office of Child Support 
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