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Sample Screens in the MiChildSupport Mobile App

MiChildSupport App Icon and Login Button

Files Shortcuts

MiChildSupport

¥ MiChildSupport

Michigan Department of Health and Human Services.

MiLogin Screen

r

Welcome to

MiLogin

User ID or Email

Password

Lookup your user ID

Forgot your password?

l Create an Account

™
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Sample Screens in the MiChildSupport Mobile App

Notifications

Notifications

A Support Order has been entered
@ and can now be viewed in
MiChildSupport

Your support order has been created for your
case 125542546.

View Cases

Your payment to Child Support has ®
been confirmed

A payment of $5.40 has been confirmed and
will go toward your Child Support case(s).
This payment is currently being processed
and may not reflect on MiChildSupport at this
time. If you have any questions, feel free to
contact your FOC office.

Contact your FOC

Your personal information update has O
been received

To view the status of your submission, please
view your recent update history on the profile
page.

View Profile

@ O m (PO
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Sample Screens in the MiChildSupport Mobile App

Online IV-D Child Support Services Application/Referral (e1201)

Personal Details

Close Child Support Application
Your Personal Details

First Name*
Arnold

Middle Name
Your Last Name*
Strong

Suffix

Maiden Name (if applicable) @

Sex

@} Male

Female

Previous
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Sample Screens in the MiChildSupport Mobile App

Online IV-D Child Support Services Application/Referral (€1201)
Add Another Parent or Caretaker

Close Child Support Application

Parents and adults associated with the
child(ren)

Please add all parents and adults (other than
the appli ) who are iated with the
child(ren) in this application. Including:

* All parents, whether or not the child(ren) live

with them

« Any alleged fathers (even if their names are unknown)

+ If a child is not living with a parent, list the caretaker
with whom the child lives

Parents and Caretakers:

Add another parent or caretaker

Annie Brown
Mother

Previous
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Sample Screens in the MiChildSupport Mobile App

Online IV-D Child Support Services Application/Referral (e1201)
Application Overview

Close Child Support Application

Application Overview

Look over the information for you application
request below. You will not be able to correct or
add information to your application
electronically after it is submitted. Once you
have reviewed, please continue to submit your
application.

Father: Arnold Simpson
Child Living With: Annie Brown
Child(ren): Evie Brown, John Brown

Previous Next
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Online IV-D Child Support Services Application/Referral (e1201)
Application Submitted

Applications

Child Support Services Application

Submitted
Children: Evie Brown, John Brown
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Online Child Support Response Form (e842)

Dashboard

Dashboard

E Amount Owed

Docket 20188609512: $188.00

Make a Payment

E Case Information
View my child support case information.

View Cases

U Online Support Response Form

Office of Child Support is expecting a
response from you, please complete the
Online Child Support Response Form (e842)

Complete e842
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Sample Screens in the MiChildSupport Mobile App

Online Child Support Response Form (€842)
Status

< More e842 ®

Online Support Response Form (e842)

Not Started
Evie Brown, John Brown
0 days till non-cooperation.
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Sample Screens in the MiChildSupport Mobile App

Online Child Support Response Form (e842)
Signature

Close Online Support Response Form (e842)

Final Signature

By checking this box and typing my
name below, | am electronically signing
my application.

Applicant’s Printed Name:*

Annie Brown

Date

Dec 19, 2025

Previous
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Sample Screens in the MiChildSupport Mobile App

Online Child Support Response Form (e842)
Form Submitted

< Online Support Response Form (e8... ()

Other Parent
JANET DOE

Children
Evie Brown, John Brown

Status
Submitted

Date Submitted
Sep 4, 2025

Status Note
Submitted

Download Form

Cancel
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Dashboard

Dashboard

Amount Owed

Monthly Amounts Due
Docket 200800457: $367.00

Make a Payment

Apply for Child Support
MiChildSupport

We are always adding more features to our
mobile app, please continue to check back!
If you would like to apply for Child Support
benefits, please visit our website.

Click Here to Apply

Case Information

ace My Case

View Cases

f

Dashboard
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Sample Screens in the MiChildSupport Mobile App

Verified Users
“More” Menu

More Log Out
[ ® Income Withholdings
(& Bench Warrants
Applications
| -f Documents
Profile

@ FAQ's

Verified Users
Cases

Cases

Payer: John Jinglebells

Open, Docket: 2008004757 (Macomb)

Payee: Arnold Strong

Open, Docket: 2003345656 (Wayne)

"
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Case Details — “Case”

& Back Case Details
Case Trace My Case
Docket Status
Open

2008004757

IV-D Case Numbsk
912086082

Rol

Payee

Cour
Wayne
Payer

John Jinglebells
Chi 2N

Jane Smith
Johnny Smith

1
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Case Details — “Trace My Case”

¢ Back Case Details

Case Trace My Case

Case Progress: The Office of Child Support
is working on your case.

o Referred to Child Support
mpleted

Establishing Your Order

1 Progress >
Order Established >
n Progress
Children A%
Jane Smith
Johnny Smith

1 ]
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Payments

£ Back Payments + @

Sometimes payments are delayed. If it has been
5 business days or longer and a payment is not
showing up, click here to view some payments
delay FAQs.

June 1, 2024
Payment Received

John Jinglebells
Docket: 2008004757

May 1, 2024
Payment Received

John Jinglebells
Docket: 2008004757

April 1, 2024
Payment Received

John Jinglebells
Docket: 2008004757

March 1, 2024

Payment Received

$

Payments

2026-002E1 (Rev. 1/26) Page 17 of 36



Sample Screens in the MiChildSupport Mobile App

Verified Users

Income Withholding
¢ Back Income Withholding
Case 912086082
Docket 2008004757
County Macomb
Payor John Jinglebells
IWN Date Sent Mar 10, 2024
Current Other $266.00
Past Other $51.50
Total IWN Amount $317.50
Income Withholding
Verified Users
Hearings
Hearings o

Warning! Some hearing dates may be missing
from this screen because some counties do not
use the statewide child support computer
system to schedule hearings.

Also, this screen may not show changes to
hearing dates and/or times. If you have received
a hearing notice by mail, please confirm your
hearing date and time with your Friend of the
Court office.

Show Cause - Parenting Time
September 2024

1:30PM at 6 Championship Dr, Auburn Hills,
MI 48326

Court Hearing

Case: 912086082
Docket: 2008004757
County: Macomb

el

Hearing

2026-002E1 (Rev. 1/26) Page 18 of 36



Sample Screens in the MiChildSupport Mobile App

Verified Users
Documents

< More Documents

Eligibility Document
Tomorrow

Docket: 2008004757 *
IV-D Case: 912086082
Income Withholding Order/Notice
Tomorrow
b4

Docket: 2008004757
IV-D Case: 912086082

Verified Users
Applications

£ More Applications

Child Support Application
) ber 12, 20

Submitted

2026-002E1 (Rev. 1/26) Page 19 of 36



Sample Screens in the MiChildSupport Mobile App

Verified Users
Profile

< More Profile (i ]

At this time, some personal information is only
available on our website, including family
violence protection status. To view and modify
personal information, please log-in to the
MiChildSupport website.

Name
Mary Smith

Username
mary

E-Mail
mary@gmail.com

Mobile Phone Number
(231) 343-6745

Notification Preferences
You can select how you would like tobe

notified about your MiChildSupport &
account.

wee
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Personal Information Update (Address, Email, and/or Phone)

Mobile
Home

MiLogin Phone Number

L 1ber, please access your
account settings in Milc
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Sample Screens in the MiChildSupport Mobile App

Verified Users

Personal Information Update (Address, Email, and/or Phone)

Mailing Address
A5 Main M
Residential Address

345 Main Resi Street Lansing Ml 12345

ires your regular phy

Legal Address
45 Main Legal Street 1sing Ml 1234
5 the addre the ¢ irt will et

Alternative Address
No verified addre:
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Personal Information Update (Address, Email, and/or Phone)

Acknowledgment

By submitting this personal
information update, | declare
that the information is true
and correct. | agree to report
any changes in my
circumstances that may

affect support action in my
case(s). | consent to the
update being made to the
Michigan Child Support
Enforcement System.

No Yes
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Personal Information Update (Address, Email, and/or Phone)

“‘Update Successful” Message

Preview Your Changes

You are about to submit the following changes
to your information in the Michigan Child
Support Enforcement System. Please review
ALL of your changes below and if correct, click
the Update button.

Mailing Address

This ac

Thank you for submitting
Resid  your personal information
345N update. Your update was

successful.
This ac
OK

Legal Auuicos

This is the address the court will use to serve you
legal papers.

Previous Update
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Family Violence Protection

Family Violence (FV) Status

FV Protected Account
T the ami e er jer

e the edi r 1 1ce pr
romn 1}
Alternative Address
122 Existing Alt Address, Lansing, Ml 22032
Family Violence (FV)
What is a FV Protected Account?
An "FV Prote unt” 3 child support account
de wvho | Xpe ced, are
cu ex r 1g family
/i € d/or chilc
ak safegl Is sensit
pe ] Vi to the
pe

te a

-VOICEDV

Sexual Violence 24/7 at 866-
(866-864-2338), text then

the Family Violence (FV) Resources page for additiona

assistance and r
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Sample Screens in the MiChildSupport Mobile App

Verified Users
Family Violence Protection

Family Violence Protection

Your child support account is designated as a Family
ol n
v

Pr

Removing the FV protection will make all addresses we
have on file for you non-confidential, meaning the
address(es) could be visible to the other party(ies) on
your case(s). Submission of this request does not
prevent you from requesting FV protection again if the
need arises in the future.

By checking the box below, | declare that making my
address non-confidential is unlikely to expose me to the
risk of harm. | ask that the family violence protection be
removed, and | agree to the following:

"l understand by making this request that | will be
removing FV protection from all of my cases. | am not
aware of any active Personal Protection Order (PPO) or
other court order which requires my address to remain
confidential. | am making this request voluntarily and
without force or coercion."

Note: The child support program may receive
information that may reapply the FV protection on your
case in the future.

Would you like to remove your alternative
address?

() Yes

() No
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Verified Users
Two-Way Messaging

My Conversations + @

What do | need to do to get a motion to
modify my parenting time?

Caseworker: Thank you for your message.
Please see the attached instructions for a...
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Verified Users
Two-Way Messaging

< Whatdo I need to do to get a motio...

What do | need to do to get a motion to modify

my parenting time?
Today at 2:27PM

5

Thank you for your message. Please see the
attached instructions for a motion to change
parenting time.

Today at 2:27PM
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Verified Users
Two-Way Messaging

Cancel Select Topic

Can | get a financial detail report so that | can
fill out my housing verification form?

What enforcement actions are you taking?
Why did my payment amount change?

Why did/didn't my income witholding
order change?

May | get an End of Year statement?

What do | need to do to get a motion to
modify support?

Ask a Question?
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Verified Users
Two-Way Messaging

Ask a Question Feature

Ask a Question? Cancel

Enter and send your question below for 0
the Friend of the Court.
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Unverified Users
Dashboard

Dashboard

. Verify My Account
L

It looks like you currently have unverified
access in MiChildSupport. You will need to
verify your account in order to view your
case and payment information.

Verify My Account

n Request a Copy of your PIN

You can request a copy of your PIN to be
mailed to you if you have provided your FOC
with your latest address and it has been at
least 7 days from when it was first
requested.

Request a Copy

Apply for Child Support
MiChildSupport
We are always adding more features to our
mobile app, please continue to check back!
If you would like to apply for Child Support
benefits, please visit our website.

Click Here to Apply

Want to Make a Payment?
MiSDU

Dashboard

Unverified Users
“More” Menu

More Log Out
‘,:\‘ Profile

@ FAQ's
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Unverified Users
Cases

Cases

It looks like you currently have unverified
access in MiChildSupport. You will need to
verify your account in order to view your case
and payment information.

Verify My Account

)
=

Cases
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Unverified Users
Applications

Applications

There are no previously submitted Applications
for your account.
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Unverified Users

Verify Account — Complete MiChildSupport Verification

Cancel Verify Account

Complete MiChildSupport Account
Verification

For security purposes, to view case

information and use other features, you need
to be a verified user.

Click 'Next' to be connected with your
Michigan Child Support case(s).
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Unverified Users
Verify Account — Link Your Child Support Case Information

Cancel Verify Account

Link Your Child Support Case Information

We need to match you to your existing
child support case(s) so you can view
your information,

Only enter YOUR social security number and
YOUR date of birth.
* = Required Fields

Your Social Security Number:*

Your Date of Birth:*

—
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Unverified Users
Verify Account — Account Upgraded Successfully

Cancel Verify Account Verify

Account Upgraded Successfully!

You have successfully upgraded your
account. Please select 'Verify' to load your
case information.

Previous
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