Federal Child Support Portal Implementation Table

Application

Description

Michigan
Implementation Date

Communication Center

Allows users to securely exchange messages and
supporting documents with states, employers, and the
federal Office of Child Support Enforcement (OCSS).

October 2021

Customer Inquiry State
Response (CISR)

Allows states to communicate with OCSS regional or
central staff regarding child support cases through
secure messaging without encrypted email.

September 2020

Data Reliability Audit
(DRA) Portal Upload

Allows states to electronically submit Self-Assessment
Audit data.

January 2017

Department of Defense
(DoD) Entitlement

Provides a breakdown of wages, bonuses and other
financial allowances for members of the military.

December 2014

Debt Inquiry Service (DIS)

Provides states with information reported by employers
or insurers about non-custodial parents who will be
receiving a lump-sum payment from the employer or
insurer.

August 2018

Electronic Document
Exchange (EDE)

Allows the secure transmission of electronic documents
between states and counties.

August 2018

eEmployer Provides employer contact information and Federal June 2012
Employer Identification Numbers (FEINS).
FCR Misidentified Allows states to maintain a list of member IDs and June 2014

Participant misidentified Social Security numbers (SSNs) for their
state to ensure that incorrect SSNs are not assigned to
case members.
FCR Query Allows users to conduct real-time searches of the September 2017

Federal Case Registry (FCR).

Federal Collections and Provides federal tax refund offset information. June 2012

Enforcement (FCE) -

Federal Tax Refund Offset

Federal Collections and Provides passport denial data. June 2012

Enforcement (FCE) -

Passport Denial

Insurance Match (IM) Allows states to download Insurance Match Response January 2013
files.

International Forms Allows IV-D workers to generate and download Hague January 2024

(iForms) Convention forms in multiple languages for processing
international child support cases with participating
countries.
Intergovernmental Provides information on intergovernmental case December 2014

Reference Guide (IRG)

processing and contact information for each state.

Locate

Provides information from the Federal Parent Locator
Service (FPLS) locate sources.

December 2014

Multistate Financial
Institution Data Match
(MSFIDM)

Provides MSFIDM information and reports.

September 2017
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Online State Plan System

Allows states to electronically submit State Plan page
updates.

June 2015

Query Interstate Cases for | Allows users to access other states’ case information. June 2012
Kids (QUICK)
Self-Assessment Allows states to view and upload Self-Assessment March 2017

reports.

State Profile
Administration

Allows states to enter update and delete their contact

information on the Portal without a Help Desk request.

December 2020

State Statistical Reporting
System (SSRS)

Allows access to SSRS reports on the Portal.

September 2017
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