  SEQ CHAPTER \h \r 1Notice of Rights and Responsibilities of Obligor (Payer) and Financial Institution, Insurer, or Carrier
The Financial Institution, Insurer, or Carrier must: 

1. Refer to the exemptions to a lien identified in Michigan Compiled Law (MCL) 552.625a(6) before freezing the obligor’s financial assets, money to be paid or compensation.

2. Upon receipt of the Notice of Lien and Levy (FEN340), determine if an exemption is applicable and freeze the obligor’s financial assets, money to be paid or compensation up to the amount contained in the notice of lien and levy by the close of business on one of the following days:

(a)  if the notice is received before noon, the first business day on which the notice is received; or

(b)  if the notice is received at noon or later, the second business day after the business day on which the notice is received.

3. After freezing the obligor’s assets up to the amount contained in the Notice of Lien and Levy (FEN340), complete the disclosure indicating that the assets have been frozen and include the date on which the notice was sent to the obligor and other interested party. Include the name, address, and other identifying information for the other interested party. 

4. Send a copy of the Notice of Lien and Levy (FEN340) with the disclosure completed to the Issuing Agency, obligor and all other interested parties, as shown in your records.

5. Provide a copy of the Notice of Rights and Responsibilities of Obligor (Payer) and Financial Institution, Insurer, or Carrier (FEN342) to the obligor and all other interested parties.
6. After 28 calendar days from when the notice was mailed to the obligor and other interested parties, send the frozen assets to the Michigan State Disbursement Unit (MiSDU). Please contact Office of Child Support (OCS) Central Operations at (517) 241-8112 to obtain the most recent payoff amount. This action must be completed within seven business days after the 28th day, unless OCS Central Operations provides notice that a challenge has been filed.
7. Continue the freeze but take no further action, if OCS Central Operations provides notice that the obligor or other interested party has filed a challenge. The court or agency will provide additional direction after their review. 
8. Execute the conversion from financial assets to cash, if necessary, in order to forward sufficient money to the MiSDU. The financial institution, insurer, or carrier may assess a resulting fee or other cost or penalty against the frozen assets and forward the remainder to the MiSDU.

9. Make the payment withheld payable to the MiSDU, P.O. Box 30355, Lansing, MI 48909-7855. Please ensure a copy of the Notice of Lien and Levy (FEN340) accompanies the payment for identification purposes.

10. Refer to MCL 552.625a, 552.625c, and 552.625d for other rights and responsibilities.
Notice to Obligor (Payer) and Other Interested Parties

1.  The attached Notice of Lien and Levy (FEN340) indicates which of the obligor’s assets have been frozen.

2.  The obligor’s assets will be converted to cash, if necessary, in the amount indicated on the Notice of Lien and Levy (FEN340) and forwarded to the MiSDU unless the obligor or other interested party asks for a review of the levy within 21 calendar days of the date this notice was sent to you. (See page 2 of the Notice of Lien and Levy [FEN340] for the date the notice was mailed to you.)
3.  To request an administrative review, the obligor or other interested party must submit a written objection (within 21 calendar days after the notice of lien and levy was sent to you) to OCS Central Operations at P.O. Box 30744, Lansing, MI 48909-8244 or fax to 517-455-7978. The obligor or interested party may request a review only on the grounds that:  

a) 
You are not the person who owes support.
b) You can show that the amount of arrears is not correct.
c) The account/claim does not belong to the person who owes support.

d) Insurance liens only: lien exemptions pursuant to MCL 552.635a(6).
If you wish to obtain the form to request a review, contact OCS Central Operations at (517) 241-8112. However, a written letter is all that is needed to begin the administrative review process.
4.  After the administrative review is completed, the obligor or other interested party may challenge the lien and levy by filing a motion in the circuit court within 21 days from the date on the Determination on Levy (FEN345) sent by OCS Central Operations. A copy of the motion must be sent to OCS Central Operations at P.O. Box 30744, Lansing, MI 48909-8244 or faxed to 517-455-7978.
5.  For other information regarding this lien, including the payoff amount, contact OCS Central Operations at (517) 241-8112.
6.  The obligor may consent to the release of the amounts frozen by contacting OCS Central Operations. 
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