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IMPORTANT – CALL NOW 
 
January 16, 2023 
 
IV-D Case Number: 999999999 
 
Dear Jane Jean Doe, 
 
This letter is about your child support case for the following child(ren): 
 

Amy Marie Doe   Sheila Middle Doe 
Nicole Middle Doe   Jennifer Middle Doe 
Ellen Middle Doe  Tamara Middle Doe 
Shari Middle Doe 

 
 
Call us at 866-540-0008 about your case. We still need information from you. 
You did not provide enough information, or you did not reply to our first letter 
within 10 days or our second letter by January 15, 2023. A call to our office 
may stop you from losing some or all of your public assistance. Let us help 
you get your child support case back on track.  

 
Below are different child support services that are free to you. We can talk about any 
questions you have when you call. 

 
Child Support Services Available to You 

 
Help establishing a legal father for your child. 
 
Help finding the other parent. 
 
Help getting a child support order for you. 
 
Collecting and sending payments to you. 
 
Help getting your payments if the other parent stops paying.  
 
Working with other states and countries to get your support payments. 
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Stay safe, get support: If you think getting child support may put you or 
your children at risk for physical or emotional harm, call us now at  
866-540-0008. There are options available to help you stay safe. 

 
Thank you, 
Office of Child Support 
 

 


